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New Year's Resolutions for Small Businesses
With a new year arriving it brings all of the typical personal resolutions such as going
to the gym, eating healthier, saving money, and the list keeps growing. Have you
thought about what your New Year Resolutions should be for your small businesses?
If this thought hasn't crossed your mind, or even if it has with little true reflection,
check out these ten resolutions that entrepreneurs shared with Business News Daily.
Numbers five and seven can probably ring true to most small businesses. If you
have thoughts on these items and if Kelly Office Solutions can help you in,
please Contact Us.
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Why Your Business Should
Switch from Landline to VoIP

Naughty or Nice: Navigating the
Office Holiday Party
Don’t dress inappropriately – You don’t want your boss
or co-workers talking about what you wore in the days to
come. If the invitation doesn’t describe the attire requested,
ask for clarification or stick to your everyday dress code.
(And leave the clubwear at home.)

Don’t bring just anyone – If you’re not married or
involved in a relationship, be careful about who you choose
for your ‘+ 1.’ Your guest’s behavior reflects upon you; how
well do you really know that person you just started
dating? Going solo is smarter than taking a risk.

Why the MFP is the MVP of So
Many Offices

Don’t drink excessively – It’s never a good idea to drink
too much and embarrass yourself in front of your employer
and co-workers. Set a reasonable limit before you get there
and stick to it. No matter what.

The multifunction printer (MFP) is an invaluable solution for
so many businesses, providing an impressive one-two
punch of:

Voice over Internet Protocol (VoIP) is a telecommunications solution that many
businesses have adopted as an alternative to landline technology. As opposed to plain
old telephone service (POTs)—which uses conventional telephone lines for connectivity
—VoIP technology uses the internet to facilitate calls. It bypasses old-fashioned copper
phone lines by converting the user’s voice into a digital signal, transmitting that signal
over the internet as data. This technology provides a number of benefits that make
the switch from POTs to VoIP a smart business decision. Here are a few of the
advantages of a VoIP solution:
Lower Costs – Perhaps the biggest reason most businesses opt for VoIP over landlines is the notable cost difference. VoIP
is significantly cheaper due to lower set up/installation, equipment, monthly service, and maintenance fees. Such an impact
on a company’s bottom line makes VoIP an enticing option to cost-conscious organizations.
Mobility/Portability – The mobile workforce can be better accommodated with VoIP than old-school phone lines.
Employees no longer have to be at their desk to access their office phone, as an internet connection or mobile device are
all you need to make and receive calls via your business number.
Increased Functionality – VoIP solutions are feature-rich services that provide functionality landlines do not. This
includes auto attendants, voicemail to text or email, video calling, automatic call redirection, and the ability to integrate
with third-party tools and software, such as CRMs.
Scalability – Businesses need to be able to accommodate growth and change in order to survive. VoIP is a scalable
communication solution that makes it easy and inexpensive to expand or contract to evolve along with your company.

Big Savings – By replacing multiple devices with one MFP
your company will realize savings in the form of:
• Money – While an MFP costs more than a single-purpose
printer, it will cost you significantly less than multiple singlefunction devices when you add up the purchase or lease
price, maintenance, supplies, and electricity.
• Time – With one single device serving all of your office
workflow needs, employees can accomplish all of their
tasks in one step from one piece of equipment.
• Space – Office space is at a premium for many
businesses. By combining all of your single-function devices
into one MFP, you’ll reduce the footprint of your office
technology and free up valuable space.

Regardless of the size of your organization, you’re sure to reap the benefits from switching over from a traditional landline
to a VoIP solution. Isn’t it about time you picked up the phone and inquired about making a change?

Increased Versatility – Modern MFPs provide so much
more in the way of features than their predecessors,
making them more versatile than ever before. Smart MFP
apps provide users a plethora of digital capabilities to
increase productivity and collaboration.
When it comes to office technology devices, less is actually
more when a multifunction printer is involved.
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Technology has certainly changed the way we communicate in business, but the
telephone remains a constant in the day-to-day operations of the modern office.
You’re sure to see a telephone on the vast majority of desks in any workplace you
survey. However, while we still make phone calls in the course of doing business, the
technology we use to facilitate these calls has changed drastically from the traditional
landlines we’ve relied on since the 19th century.
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Who Loves Coffee?
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Different Colors: How Come Your Prints Don't
Match Your Monitor?

At Kelly Office Solutions we provide our customers with Barrie House coffee that
produces premium, hand-crafted coffee. Working with this family-owned roaster, we
can offer our customers with coffee that is distinct, consistent, aromatic, balanced,
and absolutely delicious. With flavors like sugar cookie, peppermint bark, and winter
wonderland you won't be disappointed. Contact us today for all your coffee brewing
needs!

Images on a monitor are composed of light-emitting diodes in the form of pixels.
However, printers work with paper, which is not made up of light and pixels. Printers
are forced to work with dyes and pigments to replicate colors on paper. Each device
uses different technology to create the finished product, sometimes resulting in
mismatching colors.
Computer monitors use RGB color modes to create colors on the screen, while
printers rely on CMYK color modes to put these colors on paper. RGB mixes the
primary colors red, green, and blue in different quantities to create the colors on your
screen. The RGB gamut is composed of every color that exists in light, therefore the
pixels on a monitor can each display almost 17 million colors. CMYK, on the other
hand, creates color by combining four base colors: cyan, magenta, yellow, and key
(black) in varying degrees. This limits the distinct colors that can be created using
CMYK to only a couple of thousand. Colors from your monitor are being converted
from RGB to CMYK during the printing process. Because of the technology they rely on
to print, printers cannot replicate all of the colors a monitor can display. CMYK’s
limited color options oftentimes yield duller and darker colors than those you see on
your screen.

Hot

Signs Your Organization Needs
Document Management

Why Diversity in the Workplace
Matters

To determine whether it’s time for your organization to
implement a document management solution, here are
some of the warning signs to be aware of.

A staff made up of people of different sexes, races,
nationalities, and sexual orientations gives you several
significant advantages over a homogenous team. Diversity
provides companies access to a far greater range of talent.
More and more workers list diversity as a major factor in
deciding where to work, with people naturally drawn to
businesses that embrace diversity. It’s far easier for a job
candidate to see themselves comfortably working in an
environment in which they feel they will fit in. Similarly,
employees are more likely to stay with a company that
embraces an inclusive environment.

Too much human error. To err is human, but in business
mistakes cost money. By automating manual filing
processes through document management, you will
eliminate human error and put an end to lost or misfiled
documents and missed deadlines.
Too many versions of your documents. Employees
working on different versions of the same document is
counterproductive. Document management provides
version control, ensuring you are always working on the
most up-to-date version of a document.
Too much time spent looking for documents. Time
spent looking for documents is time that could be spent
more wisely. Document management eliminates manual
searches by enabling you to search your files digitally by
keyword, which takes much less time.
Too little audit preparedness. With a document
management solution, your business will be prepared in the
event of an audit by ensuring the secure, compliant
retention of your documents and quick, easy access to
audit information.
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Diversity also plays a big role in the effectiveness and
success of a business, because diverse teams of employees
outperform staffs comprised of similar people. Research
has shown that diverse teams solve problems faster, make
quicker decisions, and are more innovative than teams
lacking diversity. Why? Researchers say around similar
people, employees feel pressure to conform and are less
likely to stick their necks out, stifling creativity and
innovation. Employees comfortable in the environment in
which they work are more likely to be engaged and
confident, both of which lead to better results.
Maintaining a staff of people with different backgrounds,
experiences, and skills will better position your company for
success.
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